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UNDERSTANDING YOUR DENTAL INSURANCE 
 

  

 

A dental insurance plan is an agreement involving you and an insurance company 

that, in most cases, is coordinated by your employer. If that's the case, the insurance 

company and your employer are accountable for negotiating the particulars of your 

plan. Since our office has no power over this agreement, we cannot demand extra 

coverage for you. 

 

Common Insurance Plans 

 

There are a number of dental insurance plans. The most universal plans are: 

 

* direct reimbursement programs 

* preferred provider organizations 

* and indemnity or "usual, customary and reasonable" plans 

 

Direct Reimbursement Programs 

 

In direct reimbursement programs, your employer reimburses you directly for part or 

all of your dental treatment. All procedures and treatment methods are usually 

covered, and you can see any dentist you choose. 

 

Preferred Provider Organizations 

 

In a preferred provider organization, you must choose from a group of dentists who 

have agreed to discount their fees so that they can be a part of the organization. 

 

Indemnity Plans  

 

The most common insurance programs are indemnity plans, which are also UCR 

programs. UCR stands for "usual, customary, and reasonable." In these plans, you 

may choose and pay on a traditional fee-for-service basis. The insurance company, 

who is paid a monthly premium by your employer, then reimburses you for between 

50 and 80 percent of the dentist's fee. You are responsible for the remaining 20 to 50 

percent after meeting a pre-determined deductible payment. The amount of the 



deductible is set in the contract between your employer and the insurance company. 

 

Referring to the program and its fees as "usual, customary, and reasonable" is 

misleading. Most people believe that insurance companies have gathered information 

and that these statistics are the basis for UCR fees. This is simply false in many cases. 

These UCR fees often do not represent local provider's fees or the available treatment 

options. They may be, in fact, simply fees that are set by the insurance company. As a 

result, different insurance companies often have different UCR fees for the same 

geographic area and for the same group of dentists! 

 

We hope this has helped you to understand the difference between the various 

insurance plans. 

We will always make a good faith attempt to secure as much coverage for our patients 

as their insurance will allow. The ultimate financial responsibility, however, does lie 

with the patient. 


